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FORWARD 
 
This project is a product of the collaboration between agencies within the Shelby 
County Emergency Preparedness and Planning Coalition and the Shelby County 
Resource Group to identify and organize our human resource lists.  The listings are 
categorized based on what an individual may need. Some agencies, with multiple 
programs, are listed under several headings. This document is intended to serve as a 
"point and shoot" guide for health and human service agencies, practitioners, 
officers and others who may receive request for special needs.   
 
The Shelby County Resource book will be posted on Myrtue Medical Center’s 
website. Additions and corrections to the information are encouraged. If you 
experience difficulty in contacting one of the agencies listed or it does not fall into 
the appropriate category, please contact Myrtue Medical Center’s Department of 
Public Health at 712-755-4422.   
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Law Enforcement Agencies 
Adult & Juvenile Probation--------------------------- Harlan  ----------------------- 712-755-3891 
Federal Bureau of Investigation -------------------- Omaha  ---------------------- 402-493-8688 
Harlan Police Department  --------------------------- Harlan  ----------------------- 712-755-5151 
Iowa State Patrol --------------------------------------- Des Moines ----------------- 712-243-3854 
Shelby County Sheriff --------------------------------- Harlan ------------------------ 712-755-5026 
Shelby County Attorney ------------------------------ Harlan  ----------------------- 712-733-1122 
Shelby County Crime Stoppers ---------------------- Harlan  ----------------------- 712-755-Tips 
State Fire Marshal -------------------------------------- Des Moines ----------------- 515-725-6145 

 

Search and Rescue 
 

Star 1 SAR ------------------------------------------------ Story -------------------------- 515-382-656 
 

All Human Services  ------------------------------- (Iowa Call Center)   2-1-1 
Adult & Child Abuse ----------------------------------- Harlan ------------------------ 877-683-0323 
AIDS & STD Hotline ------------------------------------ National------------------------800-232-4636 
AMP (Achieving Maximum Potential)………………..Ames……………………………..515-291-4581 
Ask Resource Center (children)------------------------Des Moines------------------800-450-8667  
Boys Town ----------------------------------------------- Omaha ----------------------- 800-448-3000 
Child Abuse Hotline ------------------------------------ National --------------------- 800-422-4453 
Child & Dependent Abuse ---------------------------- Iowa  ------------------------- 800-362-2178 
Cocaine & Drug Help Hotline ------------------------ National --------------------- 800-662-Help 
Domestic Abuse ---------------------------------------- Des Moines ----------------- 800-942-0333 
Domestic Violence ------------------------------------- National --------------------- 800-799-7233 
Elder Abuse ---------------------------------------------- Council Bluffs --------------- 800-432-9209 
Fraud Information -------------------------------------- National --------------------- 800-876-7060 
Gambling Hotline --------------------------------------- Des Moines ----------------- 800-BETS-OFF 
Healthy Families (Prenatal Health Care Questions) ------------------------------ 800-369-2229 
Iowa Concern (Financial, Legal, & Family Transition Questions) -------------- 800-447-1985 
Narcotics Anonymous --------------------------------- Omaha ----------------------- 402-660-3662 
Phoenix House---------------------------------------------Omaha------------------------712-256-2059 
Phoenix House 24 hour Crisis Line--------------------712-328-0266 or tollfree 888-612-0266 
Pregnancy ------------------------------------------------ National --------------------- 800-848-4312  
Public Health ----------------------------------------------Harlan ----------------------- 712-755-4422 
Rape/Abuse/Incest Network ------------------------ National --------------------- 800-656-4673 
Runaway Switchboard --------------------------------  National --------------------- 800-621-4000 

       Sexual Assault, Domestic Abuse -------------------- Council Bluffs --------------- 712-328-0266 
 STD testing ---------------------------------------------- Harlan  ----------------------- 712-755-4312 
Teen Line ------------------------------------------------- Des Moines ----------------- 800-443-8336 
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Poison Control Center   ------------------------------- Sioux City -------------------- 800-352-2222 

Poison Control Center --------------------------------- Iowa -------------------------- 800-222-1222 

 
Multiple Language Translation Services  

IA International Center  
8 Am To 5 Pm Monday – Friday --------------------- Des Moines ----------------- 515-282-8269 
5 Pm To 8 Am Nights, Weekends, Holidays ------ Des Moines ----------------- 641-477-8646 

Additional Translation Services 
Children & Families of Iowa -------------------------- Des Moines ----------------- 515-288-1981 
Deaf Services Commission of Iowa ----------------- Des Moines ----------------- 888-221-3724 
HCHS Foreign Language Department----------------Harlan------------------------ 712-755-3101 
Multilingual Health Resource Guide  ------------------------------------------------ 202-362-0700 
Ana M. Lucio…………………………………………………….Harlan……………………………. 712-304-7239 
Jose Leal -------------------------------------------------- 406 Victoria, Harlan ------- 712-755-5084 

(This Is A Local Person Who Talks Spanish, When Available) 
      MMC/CH has a translator available for our clients: please call 712.755.4403 for assistance.  
        

Medical Services (Physician Clinics) 
Myrtue Medical Center @ Avoca ------------------- Avoca ------------------------- 712-343-6455 
Myrtue Medical Center @ Earling ------------------ Earling------------------------- 712-747-5700 
Myrtue Medical Center @ Elk Horn ---------------- Elk Horn ---------------------- 712-764-4642 
Myrtue Medical Center @ Harlan ------------------ Harlan ------------------------ 712-755-5130 
Myrtue Medical Clinic @ Shelby  ------------------- Shelby ------------------------ 712-544-2511 

 
Medical Services (Hospitals) 

Alegent Health Comm. Memorial ------------------  Missouri Valley ------------ 712-642-2784 
Audubon County Memorial -------------------------- Audubon --------------------- 712-563-2611 
Cass County Memorial -------------------------------- Atlantic ---------------------- 712-243-3250 
Crawford County Memorial  ------------------------- Denison ---------------------- 712-263-5021 
Jennie Edmundson ------------------------------------- Council Bluffs --------------- 712-328-6000 
Manning Regional -------------------------------------- Manning --------------------- 712-655-2072 
Alegent Health Mercy Hospital --------------------- Council Bluffs --------------- 712-328-5000 
Myrtue Medical Center ------------------------------ Harlan ------------------------ 712-755-5161 
Saint Anthony Regional  ------------------------------  Carroll ----------------------- 712-792-3581 
Shriners Hospital --------------------------------------- Minneapolis ---------------- 800-237-5055  
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Dental Services  
     Allen, Stephen DDS -------------------------------------Harlan-------------------------- 712-755-3466 
      Ludwig, Thomas L DDS (accepts Medicaid)---------Harlan------------------------  712-755-2809 
      Markham Family Dental Associates—Harlan-----------------------------------------712-755-5342 
      Minden Dental Center-------------------------------------Minden---------------------  712-483-2122 
      Stuntz, Wendell R DDS------------------------------------Harlan------------------------712-755-2854 

 
Pharmacies 

Elk Horn Pharmacy  ------------------------------------ Elk Horn ---------------------- -- 712-764-2334 
Kwik-Rx --------------------------------------------------- Harlan ------------------------ --712-755-3823 
       After hours-------------------------------------------Harlan--------------------------- 712-755-3464 
       After hours-------------------------------------------Harlan--------------------------- 712-755-2851 
Pexton HealthMart ------------------------------------ Harlan  ----------------------- - 712-755-2101 
        After hours------------------------------------------Harlan--------------------------- 712-755-0706 
Shop-ko Pharmacy ------------------------------------- Harlan ------------------------ - 712-755-1112 
Hy-Vee ---------------------------------------------------- Harlan ------------------------ - 712-755-2525 

 
Medication Assistance  
     Emergency Assistance Program---------------------Harlan-----------------------------712-755-2843  
      Familywize Community Service Partnership, Inc------------------------------------  800-222-2818 
      Rx Savings for You--------------------------------------------------------------------------- 718-679-1242     
  

Mental Health / Crisis Counseling 
Alliance for the Mentally Ill -------------------------- Iowa --------------------------   800-417-0417 
Child Protective Services ----------------------------- Council Bluffs ---------------   712-328-4875 
Children & Families of Iowa -------------------------- Des Moines-------------------  515-288-1981 
Church World Service Group ------------------------ Des Moines ----------------- - 515-274-2224 
Community Services, Shelby, Harrison, 

Monona Counties --------------------------------- Harlan ------------------------ - 712-755-2843 
County Connections-------------------------------------Council Bluffs----------------   712-328-5812 
Des Moines Diocese ----------------------------------- Des Moines -----------------    515-243-7653 
Displaced Homemaker Program -------------------- Harlan ------------------------    712-755-3568 
Displaced Homemaker Program -------------------- Council Bluffs ---------------    800-432-5852 
Domestic Abuse Prevention Center ---------------- Denison or Carroll ---------    800-383-9744 
Family Violence Prevention -------------------------- National ---------------------    800-799-7233 
Heartland Family Service-------------------------------Council Bluffs----------------   712-322-1407 
Hopeline--------------------------------------------------------------------------------------  800-442-4673 
IA Conference of the United Church Of Christ -------------------------------------   515-277-6369 
Lutheran Social Services of Iowa-------------------- Council Bluffs --------------- -712-323-1558 
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Lutheran Social Services of Iowa-------------------- Denison ---------------------- -712-263-9341 
Myrtue Medical Center for Behavioral Health - Harlan ------------------------ -712-755-5056 
National Suicide Prevention Lifeline--------------------------------------------------- 800-273-8255 
NOVA ------------------------------------------------------ National ---------------------   800-879-6682 
Phoenix House---------------------------------------------Omaha------------------------ 712-256-2059 
Phoenix House 24 hour Crisis Line--------------------712-328-0266 or toll fre    888-612-0266 
Post-partum Depression hotline-------------------------------------------------------- 800-773-6667 
Rape, Abuse & Incest Network ---------------------- National----------------------- 800-656-4673 
Southwest Iowa Mental Health  -------------------- Atlantic------------------------ 800-458-4403 
St Joseph Shelter --------------------------------------- Des Moines------------------- 515-282-1235 
St. Mary's Family Center ------------------------------ Des Moines------------------- 515-262-7290 
Substance Abuse Advocate -------------------------- Logan ------------------------- -712-644-2946 
Suicida Spanish speaking suicide hotline---------------------------------------------  800-784-2432 
Therapy Place, Inc---------------------------------------Atlantic------------------------- 712-254-9018 
Vet2Vet Veterans peer support line--------------------------------------------------- 877-838-2838 
Victim Advocate Services ----------------------------- Atlantic ----------------------  800-696-5123  
Victim Center -------------------------------------------- National ---------------------  800-394-2255 

       Youthline teen to teen peer counseling hotline------------------------------------ 877-968-8454 

 
Special Health Care Services 

AARP Widowed Persons Service -------------------- National------------------  --  202-434-2277 
Alliance for Children & Families --------------------- National--------------------- -800-221-2681 
AIDS Nebraska Project -------------------------------- Omaha  ---------------------- 800-782-Aids 
AIDS Treatment Information ---------------------------------------------------------- 800-448-0440 
Aphasia Association ----------------------------------- National --------------------- 800-922-4622 
Blind Federation ---------------------------------------- National---------------------- 410-659-9314 
Breast Cancer Organization -------------------------- National --------------------- 800-221-2141 
Cancer Information Service -------------------------- U Of I ------------------------- 800-237-1225 
Cancer Institute ----------------------------------------- National --------------------- 800-422-6237 
Cancer Society, American ---------------------------- Des Moines ----------------- 800-688-0147 
Cancer Society, American  --------------------------- National --------------------- 800-Acs-2345 
Care for Yourself Cervical & Breast screening----Harlan------------------------   712-755-4422 
Catholic Charities --------------------------------------- Council Bluffs --------------- 712-328-3086 
Child Abuse & Neglect Clearinghouse ------------- National --------------------- 800-394-3366 
Child Health Clinics, Maternal Health ------------- Harlan  ----------------------- 712-755-4422 
Child Protection & Custody Resource Ctr --------- National --------------------- 800-527-3223 
Children and Families of Iowa ----------------------- Carroll ------------------------ 515-288-1981 
Community Opportunities Inc ----------------------- Carroll ------------------------ 800-642-6330 
   (Child Health Services) 
Concerned Inc -------------------------------------------   Harlan  ---------------------- 712-755-5834 
Connections on Area Agency ------------------------ Council Bluffs --------------- 800-432-9209 
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Crime Victim Resource Center ----------------------  National --------------------- 800-842-8467 
Department of Human Services-----------------------Logan------------------------  712-644-2460 
Disabilities, Crossroads of Western IA ------------- Missouri Valley ------------- 712-642-4114 
Domestic Violence Resource Center --------------- National --------------------- 800-537-2238 
Doughy Center, The (grief counseling) ------------ National --------------------- 503-775-5683 
Easter Seals -------------------------------------------------------------------------------- 515-289-1933 
Eating Disorders  --------------------------------------- ISU,  Ames ------------------- 515-294-5056 
Eating Disorders ---------------------------------------- Iowa City -------------------- 319-356-0843 
Women’s Center ---------------------------------------  Mercy ------------------------ 319-398-6774 
Environmental Health Dept. ------------------------- Harlan  ----------------------- 712-755-2609 
Family Planning, HCCMS----------------------Harlan and Denison Clinics-------  712-263-3303 
Genetics Counseling Consultation Srv ------------- Iowa City -------------------- 800-260-2065 
Geriatric Evaluation & Mgt. Clinic (VA) ------------ Omaha ----------------------- 402-346-8800 
God’s Helping Hands, SCCO (seniors)----------------Harlan-----------------------  712-235-7226 
Harlan Crest Home ------------------------------------- Harlan ------------------------ 712-755-5178 
Heart Association, American  ------------------------ Des Moines ----------------- 800-242-8721 
Headache Foundation ---------------------------------  National --------------------- 888-NHF-5552 
Healthy Baby/Families  ------------------------------- Ankeny ----------------------- 800-369-Baby 
Home & Family Answer Hotline -------------------- Iowa --------------------------  800-262-3804 
MMC Home Health Program ------------------------ Harlan ------------------------ 712-755-4308 
MMC Homemaker Services -------------------------- Harlan ------------------------ 712-755-4308   
MMC Hospice ----------------------------------------------Harlan ---------------------- 712-755-4308 
Immunization Clinic ------------------------------------ Harlan ------------------------ 712-755-4422 
Iowa Concerned ---------------------------------------- Ankeny ----------------------- 800-447-1985 
Iowa Healthy Family Line  ---------------------------- Des Moines ----------------- 800-369-2229 
Iowa Program For Assistive Technology ---------- Iowa City -------------------- 800-331-3027 
Iowa Western Job Placement Fax ------------------ Council Bluffs --------------- 712-325-3394 
Kidney & Urological Disease Clearinghouse ------ National --------------------- 800-891-5388 
League of Human Dignity ----------------------------- Council Bluffs --------------- 800-843-5774 

       Green Hills Area Education Agency ----------------Avoca, IA----------------------  844-366-0503 

Lung Association, American ------------------------- Des Moines ----------------- 800-586-4872 
Lupus Foundation Information Line---------------- National --------------------- 800-558-0121  
Menopause Association, American  --------------- National --------------------- 212-714-2398 
Missing & Exploited Children Ctr. ------------------ National ---------------------  800-843-5678 
Multiple Sclerosis, Beteseron Foundation ------------------------------------------ 800-948-5777 
Carroll Area Nursing Service ------------------------- Carroll------------------------- 800-920-2267 
Carroll Area Nursing Service ------------------------- Denison  --------------------- 712-263-3078 
Carroll Area Nursing Service ------------------------- Elk Horn ---------------------- 712-764-8111 
Carroll Area Nursing Service ------------------------- Manning --------------------- 712-653-2336 
Osteoporosis Foundation ---------------------------- National --------------------- 202-223-2226 
Planned Parenthood of Iowa ------------------------ Council Bluffs --------------- 712-322-6650 
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Planned Parenthood of Iowa (see also Family Planning for local providers)------------------- 
 ------------------------------------------------------------- Des Moines ----------------- 515-280-7000 
Public Health, Nursing--------------------------------- Harlan ------------------------ 712-755-4308 
Respite Care, Connections Area Agency On Aging ------------------------------- Council Bluffs
 ------------------------------------------------------------- 800-432-9209 
Senior Assistance,(home repair) SCCO--------------Harlan------------------------  712-235-7226 
Senior Center, Harlan  --------------------------------- Harlan ------------------------ 712-755-2757 
Senior Health Insurance Information -------------- Des Moines ----------------- 800-351-4664 
Senior Health Insurance Information -------------- Harlan  ----------------------- 712-755-2757 
Shelby-Harrison-Monona Co Community Services ------------------------------- 712-755-2843 
Shelby Co Dept of Human Services----------------- Harlan ------------------------ 712-755-3145 
Shelby Co Homemaker Program -------------------- Harlan ------------------------ 712-755-4308 
Shelby Co Extension Services ------------------------ Harlan ------------------------ 712-755-3104 
Substance Abuse Information Center ------------- Iowa -------------------------- 866-242-4111  
Suicidology, American Association of ------------- National --------------------- 202-237-2280 
Veterans Affairs ---------------------------------------- Harlan ------------------------ 712-755-3907 
Veterans Affairs Regional Office ------------------------------------------------------ 800-827-1000 
West Central Community Action ------------------- Harlan ------------------------ 712-755-5135 

 

Adult Education and Literacy- Iowa Western Community College  
Education 2 Employment………………..........................Harlan…………….................712-256-8800 
English as a Second Language or High School Equivalency classes……Harlan……712-755-3568 

 
Funeral Homes 

Burmeister-Johannsen -------------------------------- Harlan ------------------------ 712-755-3177 
Kessler  --------------------------------------------------- Audubon  -------------------- 712-563-2324 
Pauley-Jones -------------------------------------------- Avoca ------------------------- 800-447-2588 
Pauley-Jones -------------------------------------------- Harlan  ----------------------- 800-831-6805 

 

Home Health Equipment/Supplies 
Easter Seals ---------------------------------------------- Des Moines ----------------- 515-274-1529 
Home Health Medical --------------------------------- Harlan  ----------------------- 800-879-5322 

or  ----------------------------------------------------- Harlan  ----------------------- 712-755-2148 
Western Iowa Medical -------------------------------- Harlan ------------------------ 712-755-2148 

 

Assisted Living Facilities 
Concerned Inc -------------------------------------------  Harlan  ---------------------- 712-755-5834 
Country Care Facility ---------------------------------- Harlan  ----------------------- 712-744-3453 
Crossroads of Western IA  ---------------------------- Missouri Valley ------------- 712-642-4114 
Elm Crest Retirement Community ----------------- Harlan ------------------------ 712-755-5174 
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Harlan Crest Home ------------------------------------- Harlan  ----------------------- 712-755-5178 
Little Flower Haven ------------------------------------ Earling ------------------------ 712-747-3301 
Martin Luther Home Society Inc -------------------- Lincoln ----------------------- 402-476-3404 
Mosaic ---------------------------------------------------- Logan ------------------------- 712-644-2234 
Mosaic  --------------------------------------------------- Des Moines ----------------- 515-246-1840 
REM-Iowa Inc ------------------------------------------- Shelby ------------------------ 712-544-2002 
Salem Lutheran Homes  ------------------------------ Elk Horn  --------------------- 712-764-4201 

Alcohol/Drug/Gambling Abuse 
Alcoholic Anonymous, Central Office --------------  Omaha ---------------------- 402-895-9911 
Alcohol & Drug Assistance Agency Inc ------------ Atlantic ---------------------- 712-243-5091 
Alcohol & Drug Information Clearinghouse ------ National --------------------- 800-729-6686 
Alegent (Mercy) Hospital ----------------------------- Council Bluffs --------------- 712-328-5000 
Family Addiction Services, Gambling -------------- Council Bluffs --------------- 800-422-1407 
Family Addiction Services, Gambling -------------- Logan ------------------------- 712-644-2946 
Gambling Addiction---------------------------------------Des Moines------------------800-Bets-OFF 
Heartland Family Service--------------------------------Council Bluffs----------------712-322-1407 
Jackson Recovery Center -----------------------------  Denison --------------------- 712-263-5065 
  800-472-9018 
Jackson Recovery Center ----------------------------- Sioux City    ------------------ 800-472-9018 
Jackson Recover Center--- ---------------------------- Harlan ------------------------ 712-755-7002 
Iowa Substance Abuse Info Center  -------------------------------------------------- 866-242-4111 
Jennie Edmundson Hospital ------------------------- Council Bluffs --------------- 712-328-6000   
Mothers Against Drunk Driving --------------------- National --------------------- 800-438-Madd  
Manning Family Recovery Center ------------------ Manning --------------------- 800-656-6372   
Mercy Center -------------------------------------------- Council Bluffs --------------- 712-328-2609  
Myrtue Medical Behavioral Health Center  ------ Harlan  ----------------------- 712-755-5056 
Quitline Iowa------------------------------------------------------------------------------- 800-784-8669 
Quit Smoking -------------------------------------------- Harlan -------------------------712-755-5056 
Iowa Smoke Free Air Act............................................................................ . 888-944-2247 
Tobacco Free Iowa ------------------------------------- Des Moines ----------------- 800-688-0147 
12 Step Programs -------------------------------------- Denison ---------------------- 712-263-5065 
 Sioux City -------------------- 800-472-9018 

Food Assistance  
Baptist Convention of Iowa-----------------------------Des Moines------------------515-278-1566 
Church World Service Group ------------------------  Des Moines----------------- 515-274-2224 
Congregate Meal Sites -------------------------------- Harlan ------------------------ 712-755-2757 
Congregate Meal Sites -------------------------------- Irwin -------------------------- 712-782-3367 
Des Moines Diocese ----------------------------------- Des Moines ----------------- 515-244-3761 
Food Pantry    ------------------------------------------- Harlan ------------------------ 712-755-5602 
Mom’s Meals…………………………………………………………………………………………… 877-508-6667 
Salvation Army Church -------------------------------- Des Moines ----------------- 515-282-3422 
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Salvation Army ------------------------------------------ Council Bluffs --------------- 712-328-2088 
Senior Citizen Meal Site ------------------------------- Harlan  ----------------------- 712-755-2757 
Iowa Dept. of Human Services ---------------------- Harlan ------------------------ 712-755-3145 

 
(Food Stamps) 

Red Cross ------------------------------------------------- Council Bluffs --------------- -515-243-4054 
Share Iowa ----------------------------------------------- Oskaloosa--------------------- 800-344-1107 
St Joseph Shelter ---------------------------------------  Des Moines----------------- -515-282-1235 
St. Mary's Family Center ------------------------------ Des Moines ----------------- -515-262-7290 
West Central Community Action Food Pantry --- Harlan   ----------------------  712-755-5602 

       WIC-----------------------------------------------------------Harlan--------------------------712-755-5135 or   
       800-338-4129 

 
Housing / Rent Assistance  

HUD Regional Housing Authority  ------------------ Carroll ------------------------ 712-792-5560 
Shelby County General Relief………………………….…Harlan…………………………… 712-755-2843 ext. 9                                                                                                                                   
Southern Iowa Regional Housing Authority ---------------------------------------- 641-782-8585 
  

Emergency Fuel/Gasoline  
Department of Human Services -------------------- Harlan  ----------------------- 712-755-3145 
West Central Community Action  ------------------- Harlan  ----------------------- 712-755-5602 

 

Emergency Protective Shelter  
Atlantic Shelter ----------------------------------------- Atlantic ----------------------  800-696-5123 
Child Connect Foster Home -------------------------- Council Bluffs --------------- 712-325-1416 
Children’s Square  -------------------------------------- Council Bluffs --------------- 712-322-3700 
Crisis Hotline -------------------------------------------- National --------------------- 800-999-9999 
Crisis Child Care ----------------------------------------- Atlantic ---------------------- 800-547-1910 
Domestic Violence Program ------------------------- Council Bluffs --------------- 712-328-0266  
Micah House  -------------------------------------------- Council Bluffs --------------- 712-323-4416 

 

Financial Assistance 

Farm Services Agency Office ------------------------- Harlan ------------------------ 712-755-5116 
Center for Sioux Land --------------------------------- Sioux City -------------------- 800-509-5601 
Emergency Assistance Program --------------------- Harlan ------------------------ 712-755-2843 
Farm Bureau --------------------------------------------- Harlan ------------------------ 712-755-5145 
Child Support Recover Unit……………………………….Carroll…………………………… 712-792-5691 
College Student Aid Commission ------------------- Des Moines ----------------- 515-281-3501 
Connections (for seniors) -----------------------------------------------------------------800-432-9209 
Consumer Protection Div. ---------------------------- Des Moines ----------------- 515-281-5926 
Mediation Service -------------------------------------- Iowa -------------------------- 712-262-7007 
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Shelby Co Veteran Affairs ---------------------------- Harlan ------------------------ 712-755-3907 
Social Security Administration ---------------------- Carroll ------------------------ 712-792-9000 
Social Security Administration ---------------------- Council Bluffs --------------- 800-772-1213 
Southwest Area Extension Service ----------------- Lewis ------------------------- 712-769-2600 
Small Business Administration ---------------------- Fort Worth ------------------ 800-366-6303 
Unemployment Compensation --------------------- Council Bluffs --------------- 712-242-2100 

 
Clothing Assistance    

Children & Families of Iowa -------------------------- Des Moines ----------------- 515-288-1981 
Des Moines Diocese ----------------------------------- Des Moines ----------------- 515-244-3761 
Fair n Square Consignment----------------------------Harlan------------------------- 712-579-9865 
Lutheran Services in Iowa ---------------------------- Denison ---------------------- 712-263-9341 
Lutheran Services in Iowa ---------------------------- Council Bluffs --------------- 712-323-1558 
Salvation Army ------------------------------------------ Des Moines ----------------- 515-282-3422 
Salvation Army ------------------------------------------ Council Bluffs --------------- 712-328-2088 
St Joseph Shelter --------------------------------------- Des Moines ----------------- 515-282-1235 
St. Mary's Family Center ------------------------------ Des Moines ----------------- 515-262-7290 
St. Vincent De Paul ------------------------------------- Des Moines ----------------- 515-282-8327 
Community Clothing Pantry--------------------------Walnut--------------------------712-343-2518 
West Central Community Action ------------------- Harlan -------------------------712-755-5602 

 

Transportation Assistance 
Iowa DOT (Jeremy Johnson-Miller) ----------------------------------------------------515-239-1765 
Medivac Corp, Non Emergency  

       Ambulance & Wheelchair ---------------------------- Harlan --------------------------712-755-3800 
Southwest Iowa Planning Council ------------------ Atlantic----------------------- 712-243-4196 
Southwest Iowa Transit Van ------------------------- Harlan--------------------------800-842-8065 

 

Employment Assistance 
Answer Line --------------------------------------------- Ames  ------------------------- 800-262-3804 
Crossroads of Western Iowa ------------------------- Missouri Valley ------------- 712-642-4114  
Division of Vocational Rehab Services ------------- Des Moines ----------------- 800-532-1486  
Easter Seals ---------------------------------------------- Des Moines ----------------- 515-274-1529 
Easter Seals for Disabled Farmers ------------------ Des Moines ----------------- 515-289-1933 

       West Central Comm Action -------------------------- Harlan  ----------------------- 712-755-5135 
Job Corps ------------------------------------------------- Des Moines ----------------- 800-932-2643 
IowaWORKS Loess Hills (IA Workforce Dev.)----- Council Bluffs---------------- 712-242-2100 
Des Moines Unemployment Service Center------ Des Moines -----------------  866-239-0843 
IWCC Workforce Development---------------------- Council Bluffs---------------  -800-432-5852 
Proteus --------------------------------------------------- Des Moines -----------------  800-372-6031 
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Unemployment Compensation --------------------- Council Bluffs ---------------  712-242-2100 
Vocational Rehabilitation --------------------------------------------------------------  712-243-5346 
Vocational Rehabilitation ---------------------------- Des Moines -----------------  800-532-1486 
Western Iowa Development Assn ------------------ Avoca ------------------------- 712-343-6368 

     

Appliances/Furnishings  
Hero’s Attic-------------------------------------------------Harlan-------------------------712-235-7226 
Red Cross ------------------------------------------------- Council Bluffs --------------- 712-322-4017 
Salvation Army ------------------------------------------ Des Moines ----------------- 515-282-3422 
Salvation Army ------------------------------------------ Council Bluffs --------------- 712-328-2088 

        
Businesses / Economic Development 

Better Business Bureau ------------------------------- Des Moines ----------------- 515-243-8137 
Business License ---------------------------------------- Des Moines ----------------- 800-532-1216 
Farm On (matches beginning & retired farmers) Iowa -------------------------- 800-447-1985  
Golden Hills RC&D -------------------------------------  Oakland --------------------- 712-482-3029 
IWCC ------------------------------------------------------ Council Bluffs --------------- 800-432-5852 
Shelby County DevelopSource------------------------Harlan------------------------ -712-755-3569 
Small Business Development Center -------------- Ames ------------------------- 800-373-7232 
Southwest Iowa Planning Council-------------------Atlantic--- -------------------- 712-243-4196 
Teen Healthline ----------------------------------------- Iowa -------------------------- 800-443-8336 
Western Iowa Development Assoc ---------------- Avoca ------------------------- 712-343-6368 

 

Early Childhood Development Services/ Child Care / Preschool 
Child Care Resource & Referral --------------------- Harlan ------------------------ 712-755-7381 

(Covers Southwest & South Central Iowa) -------------------------------------  800-945-9778 
Deb Martens, Director……….dmartense@westcca.org …………………………712-755-7537 

Green Hills Area Education Agency/Early Intervention---- Avoca------------- -844-366-0503  
Head Start ------------------------------------------------ Harlan--------------------------800-698-5886 
Kountry Kids Care  ------------------------------------- Harlan ------------------------   712-235-2411 
Little Cyclones Preschool------------------------------Harlan-------------------------    712-755-5903 
Little Angels,St.  Michaels ---------------------------- Harlan ------------------------   712-755-5634 
Shelby Co Dept. Of Human Services --------------- Harlan ------------------------   712-755-3145 
Time for Tots/Third Base Club  ---------------------- Harlan ------------------------   712-755-2086 
Parent Ed & Support(Learning For Life) ----------- Harlan ------------------------   712-755-4308 

Medicaid Managed Care 

     AmeriHealth Caritas Iowa Member Services……….Des Moines……………………..855-332-2440 
     Amerigroup Iowa, Inc………………………………………….Des Moines…………………….800-454-3730 
     United Healthcare Plan of the River Valley, Inc…………………………………………...888-650-3462 

mailto:dmartense@westcca.org
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Legal Assistance 
Citizens Aide --------------------------------------------- Des Moines -----------------  888-426-6283 
Criminal Justice Reference Service ----------------- National --------------------- -800-851-3420 
Immigrant Rights Assistance ------------------------- Des Moines ----------------- -515-274-4851 
Iowa Attorney General -------------------------------- Des Moines ----------------- -515-281-5164 
Iowa Attorney General, Farm Division ------------ Des Moines ----------------- -515-281-6634 
Iowa Concern ------------------------------------------- Ankeny ----------------------- -800-447-1985 
Iowa Concern, TTY ------------------------------------- Ankeny ----------------------- -800-735-2942  
Iowa Legal Aid---------------------------------------------Council Bluffs----------------  800-532-1275 
Iowa State University Extension -------------------- Harlan ------------------------ -712-755-3104 
Iowa State University Extension -------------------- Atlantic  ---------------------- -712-243-1132 
Justice Statistics Clearinghouse  -------------------- National --------------------- -202-307-0765 
Juvenile Court Officer (Chief) ------------------------ Harlan ------------------------ -712-755-3891 
Juvenile Justice Clearinghouse ----------------------  National ---------------------   800-638-8736 
Lawyer Referral Services------------------------------ Des Moines -----------------   800-532-1108  
Legal Services Corp of Iowa -------------------------- Council Bluffs ---------------   800-432-9229 
Legal Services Corp of Iowa -------------------------- Dubuque---------------------   800-942-4619 
Older Iowan's Legal Hotline -------------------------- Des Moines -----------------   800-992-8161 
Shelby County Attorney ------------------------------ Harlan ------------------------   712-733-1122 
University of Iowa Farm Legal Clinic  -------------- Iowa City --------------------   319-335-9023 
Youth Law Hotline-------------------------------------- Des Moines -----------------   800-728-1172 
Iowa Legal Aid---------------------------------------------State-wide-------------------- 800-532-1275 
 

For a list of the many varied businesses and services in Shelby County contact the: 
Shelby County DevelopSource ---------------------- Harlan  -----------------------  712-755-3569  
Shelby County Chamber of Commerce ------------  Harlan  ----------------------  712-755-2114   

 
CHURCHES 

St. Mary's Catholic Church Avoca 712-343-6951 

Trinity Lutheran Church Avoca 712-343-2518 

United Church of Avoca Avoca 712-343-6945 

St. Peter's Catholic Church Defiance 712-748-3501 

United Methodist Church Defiance 712-748-3052 

St. Joseph Church Earling 712-747-2091 

First Baptist Church  Elk Horn  712-764-6211 

Lutheran Church  Elk Horn  712-764-5676 

Abundant Life Church Harlan 712-755-7420 

Altamont Baptist Church Harlan 712-744-3602 

Christ's Church Harlan 712-755-3395 

Congregational United Church of Christ Harlan 712-755-2421 
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First Assembly of God Harlan 712-755-7000 

First Baptist Church Harlan 712-755-2711 

Fresh Encounter Fellowship  Harlan  712-235-6730 

Grace Baptist Church Harlan 712-755-3367 

Immanuel Lutheran Church Harlan 712-755-5207 

Peace Lutheran Church Missouri Synod Harlan 712-755-2970 

St. Michael's Catholic Church Harlan 712-755-5244 

St. Paul's Episcopal Church Harlan 712-755-2793 

Seventh-Day Adventist Church Harlan 712-755-2022 

Tennant New Hope Church Tennant 712-744-4636 

United Methodist Church Harlan 712-755-5172 

Church of Christ Irwin 712-782-3407 

St. Paul's Lutheran Church Irwin 712-782-3344 

United Methodist Church Irwin 712-782-3270 

Bethlehem Lutheran Church Jacksonville 712-799-4775 

Kirkman United Methodist Church Kirkman 712-766-3434 

Sacred Heart Catholic Rectory Manilla 712-654-9511 

United Church of Manilla Manilla 712-654-5785 

St. Mary's Catholic Church Panama 712-489-2030 

St. Mary's Catholic Church Portsmouth 712-743-2625 

Methodist Church Shelby 712-544-2371 

Presbyterian Church Shelby 712-544-2362 

United Lutheran Church Shelby 712-544-2173 

St. Boniface Parish Center Westphalia 712-627-4255 

 
GOVERNMENT ENTITIES 

County Sheriff Shelby County 712-755-5026 

Non-Emergency Avoca 800-432-9227 

City Clerk Avoca 712-343-2424 

Post Office Avoca 712-343-6730 

City Hall Defiance 712-748-3431 

Fire Station Defiance 712-748-3473 

Post Office Defiance 712-748-3077 

City Clerk Earling 712-747-2181 

Post Office Earling 712-747-6992 

Non-Emergency Harlan 712-755-5151 

City Hall Harlan 712-755-5137 

Park Department/Dog Pound Harlan 712-755-3705 

Post Office Harlan 712-755-5812 
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Town Hall Irwin 712-782-3333 

Post Office Irwin 712-782-3136 

Community Hall Kirkman 712-766-3255 

Post Office Kirkman 712-766-3389 

City Hall Manilla 712-654-2632 

Post Office Manilla 712-654-9561 

Non-Emergency Shelby   712-544-2561 

City Hall Shelby 712-544-2404 

Fire Hall Westphalia 712-627-4665 

Post Office Westphalia 712-627-4136 

Clerk of Court (Shelby County) Harlan 712-755-5543 

Drivers License (Shelby County) Harlan 712-755-5898 

Human Services (Shelby County) Harlan 712-755-3145 

Judge's Chamber Court House (Shelby 
County) Harlan 712-755-5339 

Veterans Information (Shelby County) Harlan 712-755-3907 

Highway Patrol Denison 712-263-4621 

Senator Jason Schultz  Dist 9 Crawford County jason.schultz@legis.iowa.gov 

Representative Steven Holt Dist 18 Crawford County Steven.Holt@legis.iowa.gov 

Iowa House Switchboard Des Moines 515-281-3221 

Iowa Senate Switchboard Des Moines 515-281-3371 

Governor Reynold’s Office Des Moines 515-281-5211 

Sen. Charles (Chuck) Grassley US Senate Iowa 

Sen. Joni Ernst US Senate Iowa 

Representative Steve King  Dist 4 Congressional  Iowa 

 
COUNSELING SERVICES 

MMC Behavior Health Services Harlan 712-755-5056 

Alegent Health Psychiatric Associates Toll free… 800-523-7294 

Catholic Charities Council Bluffs 712-328-3086 

West Iowa Community Mental Health 
Center 

Denison 
712-263-3172 

 
NURSING HOMES 

Avoca Nursing & Rehab Center Avoca 712-343-6398 

Little Flower Haven Nursing & Rehab Earling 712-747-3301 

Salem Lutheran Homes Elk Horn 712-764-4201 

Elm Crest Retirement Community Harlan 712-755-5174 

Manilla Manor Manilla 712-654-6812 
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LIBRARIES 

Avoca Public Library Avoca 712-343-6358 

Harlan Public Library Harlan 712-755-5934 

Leid Irwin Public Library  Irwin 712-782-3335 

Manilla Public Library Manilla 712-654-5192 

 
 

ACKNOWLEDGEMENTS 
 

Myrtue Medical Center Home Health Michele Weis 
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Dianne Book  

Shelby County Emergency Management 
Bob Seivert 
Jason Wickizer 

 
 
If you observe any errors or omissions, please relay them to the Shelby County Public Health, or if 
you would like other resources listed, please contact us at 712-755-4422.      


